
	Date:
	     


	Parental Enrollment Agreement (2012-2013)

(Please make sure that all information is complete.  Missing information may delay processing of this agreement.)

	STUDENT INFORMATION

	Student’s Name:      
	Student’s Cell Number:      

	Grade in School:      
	School Currently Attending:      

	Did anyone refer you to Creative Dimensions?  FORMCHECKBOX 
 Yes  FORMCHECKBOX 
 No
	If yes, who?      

	Preparing for:
	 FORMCHECKBOX 
 SAT
	 FORMCHECKBOX 
 ACT
	 FORMCHECKBOX 
 SAT II

What subject? FORMDROPDOWN 
 
	 FORMCHECKBOX 
 AP 

What subject? FORMDROPDOWN 


	 FORMCHECKBOX 
Subject Area Tutoring

What subject? 

 FORMDROPDOWN 

	 FORMCHECKBOX 
 ISEE
SSAT
	 FORMCHECKBOX 
 LSAT

GRE

GMAT
	 FORMCHECKBOX 
Other

Please specify:      

	Test Date:  FORMCHECKBOX 
 Oct         FORMCHECKBOX 
 Nov         FORMCHECKBOX 
 Dec        FORMCHECKBOX 
 Jan        FORMCHECKBOX 
 Feb        FORMCHECKBOX 
 Mar         FORMCHECKBOX 
 Apr        FORMCHECKBOX 
 May        FORMCHECKBOX 
 June

	Please list all previous standardized test scores below:

	PSAT
	Critical Reading      
	Math      
	Writing      
	Test Date      

	PSAT
	Critical Reading      
	Math      
	Writing      
	Test Date      

	SAT
	Critical Reading      
	Math      
	Writing      
	Test Date      

	SAT
	Critical Reading      
	Math      
	Writing      
	Test Date      

	ACT
	English      
	Math      
	Reading      
	Science      
	Test Date      

	ACT
	English      
	Math      
	Reading      
	Science      
	Test Date      

	LSAT Score

      
	Test Date      
	GMAT Score      
	Test Date      
	GRE Score      
	Test Date      

	Will the student take the test:
	 FORMCHECKBOX 
 Standard Administration
	 FORMCHECKBOX 
 Extended Time
	 FORMCHECKBOX 
 School-based Time

	Course Selection:
	 FORMDROPDOWN 

	If Other, please specify:
	     

	PARENT INFORMATION

	Parent’s Name:
	     

	Address:
	     

	City, State, Zip:
	     

	Home Number:
	     

	Cell Number:
	     

	Work Number:
	     

	E-Mail Address:
	     

	SCHEDULING INFORMATION

	Please indicate your 1st choice, 2nd choice, and 3rd choice preferences for days and times.  Our tutoring hours are:

Monday-Thursday: 3-9, Saturday 9-1,2-5 and Sunday, 9-1,2-6.

	1st Choice
	     

	2nd Choice
	     

	3rd Choice
	     


SPECIAL LEARNING PROBLEMS

If your child does not have any special learning problems, please check here:  FORMCHECKBOX 

Full disclosure of the following information is necessary for CD to deliver an optimum PSAT/SAT preparation program.  Without this information, CD cannot individualize the instruction appropriately.  ALL INFORMATION WILL REMAIN STRICTLY CONFIDENTIAL.

If your student has special learning problems, CD MUST BE NOTIFIED PRIOR TO ENROLLMENT of the precise nature of these problems and a copy of the relevant documentation must be forwarded to CD.  CD does not remediate learning disabilities.  The tutoring CD offer builds upon prior remediation to enable the student to cope with the special factors relevant to P/SAT.

If it becomes necessary for CD to initiate and/or maintain a liaison with an LD specialist by phone, you will be billed for the phone time on a hourly basis in addition to the $25 LD report fee.  If a student is classified after enrollment, CD will require a copy of documentation and the report fee, and will bill for phone time on an hourly basis.
PLEASE CHECK THE CORRECT RESPONSE TO EACH OF THE FOLLOWING QUESTIONS.

	1.  Has any teacher or other school personnel ever suggested that the student be tested for learning differences?
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 

	
	

	2.  Has the student ever been identified with learning differences by an outside specialist?
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 

	
	

	3. Was there a follow-up test either in school or by an outside LD specialist?
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 

	
	

	4.  Was this a Woodcock-Johnson test?
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 

	If not, the test name
	     

	5.  Has the student been remediated?
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 

	
	

	6.  Was classification suggested?
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 

	
	

	7.  Is the student classified now?
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 

	
	

	8.  Is the student now receiving a 504 accomodation?
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 

	
	


If the student was classified, a copy of the report must be submitted.  (LD Report must be three years old or less.)  If you are in the process of obtaining a report, one must be submitted prior to the start of the tutoring sessions.

	9. Has your student been identified with any of the following conditions:

	Attention Deficit Disorder (ADD)
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 


	Dyslexia
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 


	Auditory Processing 
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 


	Visual Processing
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 


	Other (Bi-Polar disorder, anorexia, Diabetes or any other medical condition)
	YES
	 FORMCHECKBOX 

	NO
	 FORMCHECKBOX 



If you circled yes to any condition in question 9, we will require a doctor’s report listing the diagnosis and prescription (medication:  name & type, e. g. regular, time release, etc.).  

I have read and answered all of the above questions and understand that full disclosure of this information is necessary for the tutors in order to teach my student in the most appropriate manner.  If applicable and if I have not already done so, I agree to send a copy of my student’s LD report to you within seven days.  I am aware that my enrollment will not be processed until the report has been received.  Creative Dimensions reserves the right to determine whether or not we have a tutor capable of addressing a student's specific L.D. needs as described in the psychologist’s report.  If Creative Dimensions determines from the psychological report that a student needs extended or “unlimited time” on the SAT, we will require that such a student be enrolled in the proper “time category.” We will not enroll these students under a standard time preparation program.  We reserve the right to modify the stated minimum required lessons if we determine that a student’s particular profile so requires.

THIS CHECK MARK IS EQUIVALENT TO A SIGNATURE.
 FORMCHECKBOX 
 I have truthfully and accurately provided information about my student’s Special Learning Problems.
PLEASE READ THE FOLLOWING TERMS AND CONDITIONS VERY CARFULLY.
LESSONS:  Instruction shall consist of a specified series of one-on-one sessions to be held at our Madison offices.  Each session will last at least 55 minutes.  If lessons begin prior to Junior year, the PSAT program must be taken before an SAT program.  The SAT Program can begin after the Junior PSAT.  CD confirms all student appointments by email only.  An email will be sent to the email address specified in our on-line scheduling system 2 days prior to your scheduled appointment.  Failure by CD to confirm an appointment is not a reason to miss an appointment (please see cancellation policy).  Additional sessions may be required when the original test date has been moved forward.  The number of lessons will depend on the intervening weeks until the actual test date.  If the student has taken a PSAT in 10th grade, scores must be provided before lessons are scheduled.  If there are no previous scores, a PSAT simulation may be required to get a baseline score.  Additional lessons may be required if the PSAT scores are below 45 in any subject area.
REQUESTS FOR TUTORS:  Requests will be taken for specific tutors; however, there are no guarantees that a specific tutor will be assigned.  All tutors have been trained and certified by Creative Dimensions.  One of our other tutors may be assigned when the student’s regular tutor is sick or unavailable.  This will only be done in exceptional circumstances.

FUTURE APPOINTMENTS:  Younger siblings are not automatically guaranteed an older sibling’s appointment time or tutor, nor are appointments guaranteed from season to season.  Requests for these slots must be received in writing well in advance accompanied by an enrollment agreement and appropriate deposit.

ONLINE SCHEDULING: To view, change cancel and/or add appointments, you will need to obtain a login and password from CD.  Once you have this information, go to www.creative1on1.com and click on the red Book Now button.

CANCELLATION/RESCHEDULING POLICY:  
Cancellations by Phone:  24 hours from the time of the appointment.

Online Cancellations:  48 hours from the time of the appointment. 

The Student should only cancel an appointment in the case of an emergency. An on-time cancellation will be rescheduled without charge. The first late cancellation will be rescheduled without charge. Any late cancellations or no call/no show will be charged a cancellation fee of $50 to your account.  After the  $50 cancellation fee is paid a student may reschedule their appointment.  
Students should call CD if they are going to be late. Tutors are not required to wait for students who are tardy without notice.  Any standardized test preparation lesson cancelled by the student within two weeks of a standardized test may not be able to be rescheduled.  
REFUNDS: CD will not refund registration fees because a student’s scores did not increase or if the student’s performance decreases; we provide excellent instruction, but there are multiple variables CD cannot control.  The enrollment fee (deposit and final payment) for series and individual sessions is non-refundable and is non-transferable to services other than those specified at the time of enrollment.  The deposit and/or payments for continuing lessons booked in advance are/is non-refundable and non-transferable to different series. Lessons purchased and not delivered will expire 1 year from purchase date.  NO REFUNDS for same day cancellations, “no call-no show” or day before cancellations not received in time. Credit will be noted on your account if CD can fill the cancelled time.  No refunds for appointments cancelled within 2 weeks of a test date. 

ADDITIONAL SESSIONS:  At the conclusion of a series, individual sessions continuing the same preparation can be arranged based on an hourly rate.
PAYMENT POLICIES:
The enrollment and a 50% deposit are required to schedule lessons.  If enrollment is received 3 weeks or less before the start date of the course, the entire fee is due before scheduling can occur.  Final balances are due at the start of the course.  If you are paying by cash, check or money order, payment must be received at the first lesson.  If you are paying by credit card, you must speak with a Creative Dimensions’ staff member to process the credit card prior to the first lesson.  If final payment is NOT made at the beginning of the first session, lessons may be interrupted until balances are paid in full.  

Credit Cards: CD accepts Visa, MC or Discover credit cards.  You will need a credit card to book all appointments online and via the phone with CD personnel.  Before you can schedule a lesson, you must purchase a lesson package (these range from 1 lesson to 15 lessons).  Once you have purchased a package (you may have to buy more than one package to get the number of lessons you need), then you can schedule appointments.  You will be prompted when you log in to purchase a package.  When using our online scheduling system, the client assumes responsibility for all credit card charges. Please make sure that you have selected the correct type of package and number of lessons before finalizing your transaction.  As per this agreement, CD offers no refunds.  If a credit card credit transaction has to be processed, a $30 fee will be assessed.
Cash, Check or Money Order: Payments must be sent in ahead of time indicating appointment selections.  CD will call client upon receipt of payment to book lessons.  No starter checks will be accepted.  Only checks with pre-printed name and address will be accepted.
Special Discounts: Occasionally, Creative Dimensions offered special promotional pricing. The promotional price is only available paying in advance with a check or by credit card over the phone with Creative Dimensions staff.  YOU CANNOT RECEIVE THE PROMOTIONAL PRICE IF YOU PURCHASE THE LESSONS YOURSELF ON-LINE.
MISCELLANEOUS:  Fees for additional sessions that are past due for longer than 30 days (after the student’s final test and/or session) will incur a 1.5% monthly interest charge.  $35.00 will be charged for checks returned for insufficient funds.  A $20.00 fee will be assessed for excessive schedule changes that require multiple calls and/or for extended phone calls.   $35.00 will be charged for individual account history report of payments and charges.  CD may charge additional fees to cover expenses accrued while meeting special needs of the student. This includes but is not limited to fees covering extra materials, LD report processing fees, consultations with outside learning specialists, and excessive same-day cancellations or no show fees.  

PRICE CHANGES:  Because scheduling is often done nearly a year in advance, the price CD will charge for services is the established price for the service the day the student begins his/her lessons at CD for a course or block of lessons. No advertisement, course catalogue, price quote or listing is binding or permanent. Prices may change at any time without notice. The amount required for deposit and balance may increase after your initial payment, and before lessons begin. Continuation of services or the purchase of new services must be done at the most recent price.

REASONS FOR TERMINATION OF ENROLLMENT:  CD requires the even distribution of lessons according to the schedule recommended for each series.  Failure to adhere will result in the termination of the contract. CD may terminate the contract if the student:  Does not maintain satisfactory test-preparation schedule; disrupts continuity through repeated same-day cancellations; refuses to cooperate with CD’s educational policies.  Failure by a client (student or parent) to be courteous to a CD representative MAY result in a declined or cancelled agreement.  CD reserves the right to refuse enrollment if there is evidence of widely divergent educational philosophies.   Enrollment is contingent on CD’s accepting the student after receipt of the contract and deposit.  Clients may not unilaterally rescind this contract nor make any changes to the terms and conditions of this contract.
HOW TO GAIN THE MOST FROM CREATIVE DIMENSIONS

After 24 years of working with students, parents, and tutors, CD has established principles which, if adhered to, will provide the maximum opportunity for students to benefit from CD’s work.  These precepts govern the policies that CD has created and explain why there may be inflexibility in certain situations, e.g., scheduling distribution or the number of sessions required.  We ask that you take seriously the recommendations set forth by CD because our highest priority is the success of your student.

1. Trust CD’s judgment regarding its ability to provide the kind of services your student needs to excel.  Should CD determine that it does not have the capability or expertise to tutor your student, then you may have to seek lessons from those specially trained.

2. Take seriously the scheduling patterns recommended by CD for each series.  They have been designed to provide the optimum benefit for your student.

3. CD’s philosophy is to maintain continuity of instruction.  Parents and students must evenly distribute lessons from the beginning (the first session) until the end of the series.  The last lesson must end no more than two weeks before a major P/SAT test. 

4. Lack of continuity, especially just before a test, may impact performance.  Lessons for any specific series are most effective when used within an appropriate time frame (typically 3-4 months before test).  This policy prevents spreading appointments over an inappropriate total time frame which is pedagogically unsound.

5. Various student factors such as verbal and mathematical aptitude, quality and quantity of previous preparation (both in public and/or private school and with other professional coaching services), formal and informal knowledge/background, motivation, time available (sports and/or jobs may demand time and energy needed for study), and work habits, among them—lie outside CD’s control.  Any or all of these factors may have a direct and/or indirect bearing upon the student’s progress and ultimate test performance.

6. CD does provide general information and tips for stress reduction and pacing, etc., but it DOES NOT provide psychotherapy for the unduly nervous.  If your student suffers from extreme test anxiety, CD suggests seeking help from a trained psychotherapist in addition to the test preparation.

7. Monitor your student’s progress.  Check the assignment and evaluation sheets distributed at each session.  CD will make every attempt to notify you if a student is observed not producing a large enough quantity of material or if the quality is unsatisfactory.

8. Students must take seriously the responsibility of completing all homework assignments and implementing CD’s proven methodology.

9. Students seeking assistance on essay/research assignments must provide complete specifications (format, content, length, deadlines, etc.), all appropriate teacher feedback, the grading system employed and related criteria.

10. CD will always treat clients—students and parents—with courtesy and respect and requires that clients treat all those affiliated with CD in a similar professional and civil manner.  Abuse by a client (s) will result in refusal to enter into or termination of the contract.

11. Parents can maintain quality control by monitoring practice tests, insuring that students are spending quality time on assignments, and checking the assignments distributed at each session.
I am the party responsible for payment of the initial fee and/or additional fees incurred for additional lessons beyond the basic package.  I have read this entire agreement and agree to the terms and conditions contained herein.


This contract fee applies only if the stated fees are in effect at the time your student begins his/her lessons.  The fee listed on this contract does NOT apply if rates have been raised since you first received the information pack.  We will quote you the new rates as stated in the current contract now being distributed to new clients.  Every new series of lessons requires completion of an abbreviated extension of this original contract that indicates that the same terms and conditions apply.  An appropriate deposit or payment must accompany this extension. 

Please review the terms of the Enrollment Agreement above.  By checking the box below, you indicate that you accept the terms of the enrollment agreement. 
THIS CHECK MARK IS EQUIVALENT TO A SIGNATURE.

 FORMCHECKBOX 
 I have read and understand the terms and conditions of this enrollment contract and agree to abide by them.
Signature____________________________________________________________
(A signature is only required if this form is not completed online.)


[image: image1]
Creative Dimensions In Education, Inc.


466 Southern Blvd., Fairmount Common


Jefferson Bldg, 2nd Floor


Chatham, NJ  07928


973-765-0006   Fax: 973-765-9808   www.creative1on1.com





Please save the completed enrollment on your computer by selecting the


Save As option on the File menu above.





Then go to your email program and email the saved copy to us as an attachment.  Please email the saved copy to: cd@creative1on1.com.  





If you have not already registered with our on-line scheduling system, please go back to our website (www.creative1on1.com), click on the yellow Enroll Now button and follow the instructions under Step #2 to complete your registration.





Once we have received your enrollment and your registration, we will activate your account (you will not be able to login until your account is activated) and contact you to begin scheduling.  NOTE: Completing these two items does not obligate you to book lessons, but no lessons can be scheduled without a completed Parental Enrollment Agreement and your completed registration.








